
THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of 
OZBURN 

Serial No. 10/692,720 
Filed: October 27, 2003 



Atty. Ref.: 4365-4 
TC/A.U.: 2141 
Examiner: TBA 



For: INTERACTIVE CRISIS MANAGEMENT ALERT AND INFORMATION SYSTEM 



Commissioner for Patents April 23, 2007 

P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

THIRD STATUS INQUIRY 

Status Inquiries were filed on April 28, and November 2, 2005, regarding the above- 
identified application. An answer to those inquiries was received on January 13, 2006 (a copy 
of which is enclosed for your convenience) indicating an expected date for an action in this case 
would be approximately 1 5 months. However, as of this date, we have still not received an 
Official Action regarding this case. Inquiry is again made as to when an Action will be 
forthcoming. 

Respectfully submitted, 
NIXON & VANDERHYE P.O. 



CC:lmr 



901 North Glebe Road, 11th Floor 
Arlington, VA 22203-1808 
Telephone: (703) 816-4000 
Facsimile: (703)816-4100 



By: 




.-omuntzis 
Reg. No. 31 ,097 



1 196950 




UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Oflice 
Address: COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



NIXON & VANDERHYE, PC ^^'^^ o>/»3/2006 

90 1 NORTH GLEBE ROAD, 1 ITH FLOOR 
ARLINGTON, VA 22203 



To: Applicant of Serial Number 10692720 
Filed on 27-OCT-2003 
(Art Unit 2141) 



It is estimated that this application will receive an Office action in approximately 15 months. This is an 
estimate that is based on the current inventory level of applications filed in this art area and the current 
staffing levels in this Art Unit. The USPTO is dedicated to minimizing first action and total pendency, 
and we are targeting resources to help address backlogs in art areas with high new application filings! 
Thank you for your inquiry. 



Customer Service Office in Technology Center: 2100 

Phone Number: 571-272-2100 
Central Fax Number: 571-273-8300 

Applicant/ Attorney Contact Information: 
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